
E ïMongolia 

National Program

11 th APNG camp

Ganbaatar NARANTUYA
narantuya@datacom.mn
http://www.datacom.mn



CONTENT

ÅIntroduction

ÅDatacom Company

ÅCurrent situation of ICT in Mongolia

ÅE-government master plan 

ÅE-Mongolia National Program

ÅStrategies and Actions

ÅConclusion



1. Introduction

ÅPopulation: 3.0 million  

ÅArea: 1,565,000 sq km 

ÅCapital City:       Ulaanbaatar (estimated 
population 804,000)

ÅReligion:             Buddhist

ÅGDP per capita: $3,200 

ÅPopulation density: 1.0 / sq. km



2. DATACOM Co., Ltd is é

ÅThe first ISP in Mongolia 

ÅEstablished by 1990

ÅFirst time Internet was connected in Mongolia, 
1994

Å.MN Domain Registry was established on April, 
1997

ÅOur main operations: 
- ccTLD ñ.MNò Domain Name System 

Registry 
- Hosting Service 
- Application Development



3.Current situation of ICT in Mongolia

Legal framework

ïPackage law on IT

ÅBasic ICT Law,

ÅElectronic Governance Law, 

ÅElectronic Signature Law, and 

ÅElectronic Transactions Law

ïAmendment for Laws on custom 
tax-free for computer and its 
accessories and VAT exception for 
software products, 2005 



Policy and Regulatory Framework

ÅE-Mongolia program 2005-2012 

ÅE-government master plan, 2005-2010

ÅPMôs resolution for introducing CIO, 2005 

Å Introducing 3G, CDMA 450 and other new services 

and applications

ÅMongolia Telecom will be privatized soon

ïMT will own most of Mongoliaôs fixed telecom 

infrastructure (wholesale) and operate voice and 

Internet services (retail)

ïAt present, MT is permitted to offer discounted prices 

to its own (Micom - ISP) customers

ïprivatization must come with liberalization



4. Vision of Mongolian E-government 

Master Plan, (2005-2010)
Building a strong and competitive country by establishing citizen-centered,
transparent and knowledge based government through utilization of advanced ICT

G2B     Transparent G2G     Knowledge-based

For improving citizenôs 
convenience

ÅProvide online public 
service 
ÅDiversify service channel

For transparent/push 
service

ÅRelease administrative 

information and process

ÅProvide one-stop public 

service

For knowledge-based 
Government
ÅComputerize government 

administration
ÅIntegrate government 

information system
ÅStandardize government 

administration

G2C     Citizen-centered

Infrastructure                        e-Government Using Ultramodern ICT

For Improving Nation-wide ICT Resources
Favorable ICT-based Facility / National Standard / ICT Literacy & HRD / Law & Regulation / Organization

Improvement in National Competitiveness



E-government Concept
Mongolian e-Government will be realized when various on-line, transparent government 

service is actively delivered to citizen and information is shared by knowledge-based 

government and favorable ICT infrastructure. Then, Mongolian e-Government will be able to 

contribute to the national economic growth.  

Government  Portal Civil Petition center Ministry Website

Information service

citizens / 

Businesses

Provide Information 
and integrated service

One-stop
shopping

Integrated
Knowledge
Database

Connect 
inter-

Government 
agencies
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5. E-Mongolia National Program

Vision

Considering ICT as a 

major accelerator of 

development in 21st

century, and 

establishing 

knowledge based 

society in Mongolia.

Enhance peoples life quality by 

establishing new economic 

environment, improving countrys 

competetiveness and providing 

sustainable development. 

Thus, by 2012 Mongolia 

becomes one of the top ten ICT 

developed countries in Asia.


