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1. BACKGROUND & 

DEFINITIONS



E-Health: Application of the Internet and other related 

technologies in the healthcare industry to improve the 

access, efficiency, effectiveness and quality of 

clinical and business processes utilized by healthcare 

organizations, practitioners, patients and consumers to 

Improve the health status of patients. 

E-Health: eHealth also means Information and 

Communication Technologies ICT tools and services for 

health. Whether eHealth tools are used behind the 

scenes by healthcare professionals, or directly by 

patients, they play a significant role in improving the 

health of citizens.


